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EN MUHSIN AHAMED
Muhsin has been in the manufacturing industry for over 10 years, working his way up from Production Supervisor to Manufacturing Section Head to Human Resource Development Manager.  He has in-depth hands-on experience in various area of manufacturing such as production, scheduling, planning and testing.  In addition, his manufacturing experience also includes set up of new production lines.

A degree holder with a Bachelor of Science in Chemistry, Muhsin also holds several diplomas and certificates in Management, Electronics Engineering, Computer Programming and Technology Based Training.

Muhsin has hands-on experience in implementing various  modern manufacturing and quality control techniques such as QCC, JIT, SCM, GT Cells and 5S Housekeeping.  As a Human Resource Development Manager, he has designed, developed and implemented various training programmes in Management, Supervisory, Quality Control and Manufacturing Technology.

As an individual who as hands-on experience in  manufacturing and also training and development function, Muhsin brings with him not only a professional training approach but also  

real life practical tips on implementation of the ideas.
MR ANDREW CHEAH

Mr Andrew Cheah has more than 13 years of working and training experience in the manufacturing industry. He started as a management consultant attached with a US-based consultancy firm. He has extensive consulting experience in Indonesia, Thailand and Malaysia, specializing in the areas of productivity improvement, cost savings, behavioural change survey and training. His clients came from such diverse industries as Electronics and Electrical, Steel Mill, Food Processing, Garment and Knitting, Furniture, Fertiliser, and Yarn/Thread. He was the Vice President of Operations when he left the US-bases consultancy firm.

Andrew then moved on to Prai manufacturing organization as Head of Departments with multiple responsibilities in the areas of Training, Facility, Industrial Engineering, Productivity and Safety. Under his leadership, the company won the National Productivity Award in 1999, organized by NPC and presented by the Prime Minister, Dr Mahathir Mohamad. In addition to speaking for the NPC on the subject of productivity, he has been invited to speak for the Federation of Malaysian Manufacturers (FMM Northern Branch, Perak Branch and Johor Branch) on numerous topics relating to management, leadership, and motivation, just to name a few. He now holds the position of Chief Of Operations(COO) in a KL-based management consultancy firm, servicing clients in those areas mentioned above.

He holds a MBA degree qualification with the University of Portsmouth. His experience in international consultancy has also earned him a membership with the Association of Productivity Specialist (New York), in addition to being a qualified ISO 9000 Assessor (QMI/SIRIM).

TUAN HJ AHMAD YASIN
Tuan Haji Ahmad Yasin has more than 20 years of working and training experience in the manufacturing industry. He started as R&D engineer in Japan for 16 years. During his service, the company he was working for achieved ISO 14000, Quality Award and The Best Landscape Award awarded by the Malaysian Government in 1995. 

He is a senior consultant and training coordinator for the automobile industry in Japanese-based manufacturers of high-end brands of automobile. He is also the pioneer to implement the Standing Operation in all Japanese MNC in Malaysia. He has extensive consulting experience in Japan, Malaysia, Thailand, Vietnam and Singapore, in the areas of productivity improvement in conjunction with prolonging the life of industry and improving the financial management. His clients came from such diverse industry such as Automotive, Moulding, Tool and Die, Camera, Electronics and Electrical and Services industries. 

He has been giving lectures on how to speak the Technical Language to all candidates leaving for Japan at Japan-Malaysia Technology Center (AOTS) for almost 20 years. He was a Mechanical Engineering graduate from Oyama National Technical College, Japan under the former Prime Minister, Tun Dr Mahathir’s “Look East Policy” in the year of 1984. He also holds a Diploma in Natural Science from International Student Institute, Japan.

IR SEGARAN A NARAYANAN
Segaran A Narayanan has 14 years of professional industry experience in manufacturing, ranging from product engineering, quality assurance and operations. He has been extensively involved in change initiatives and improvement paradigms, with great emphasis in lean production systems.

 Segaran obtained a Bachelor of Science degree with honors in Electrical Engineering from the University of Toledo, Ohio, USA and a Master of Science degree in Production Management from Chalmers University of Technology, Gothenburg, Sweden. 

He is a Committee Member of the Production and Manufacturing Engineering Technical Committee of the Institution of Engineers Malaysia (IEM) and the Manufacturing Committee of the Electrical and Electronics Association of Malaysia (TEEAM).  Segaran has also been trained under the acclaimed Professor Noriaki Kano on Quality Management by TQM in Tokyo, Japan.

Segaran is currently a panel trainer for the FMM Diploma and Certificate in Manufacturing Management.
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